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1 What is it?

Fairness in Al
Conversation Starter

Fairnags in Al refers 1o the athical princigls of
enauring unbiased and sguitabiée treatrmant
of ndividuals and groups when designing.,
deweloping, and deploying artificial

IMeligencs sys1eme

2 Its Importance
In the era of Responsible Artificial Intelligence
[Al), fairness s & crucial aepect That Isaders
and employess nesd to address. Ensuring
fairness in Al systems not only promotes
ethical practices but also fosters inclusivity
and egual cpportunities for all,

A
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By amibarking on this journey together, we have tThe opportunity o
cultivate & culturs of reapansibility in Al and bring about positive
transformation in Al development. it is crucial that we prioritize fairmess,

5 Questions to Ask 3
"_‘b&

Hore doed cur organization defing fairneas i
tha contast of Al gystems’

What steps are we taking 10 identify s
mitigats bias in our Al algorithma’

How do we actrwely angage divers
STakahoddgey in Tha asign andg
dervalopmant of our Al BYETeMS To @nsung
& falr representation of perspectives’

How o wi aasess and a50fess pOTanTia
unintended consequances and discriménatorn
autcomes of our Al EyStems’

What measures are in place to promot
transparency and accountabllity In the we o
Al tachaclagiag 10 avaid unteir practices’
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socountabie far our sctions and decisiona?
Accountability in Al & ko critical for legal and ragulatery complianca,
By sdhering to relevant laws, regulations, snd Industry standards,
organizations can avoid kegal risks, reputational demage. snd penalties

Accountability in Al

1 What is it? ‘\
Accountabillity in Al refers to the shares Uﬂﬂvemtlm S er
respongibility and anawerability of Isaders,

employess, and crganizations for thed

sctions, decisions, and cutcomes related to

tha dewelopment, deployment, and ube of Al

technologiee

2 Its Importance
Accountability in &l sstablishes trust, it
ensures that &l-related choices are made |
with a clear understanding of the potential

impact on individuals and soclety, promoting
responslble and ethioal behavior

How is our grganization promoting 8
culture of Acoountability n AT

How 0o e measure the eflectvensess of
our sccountabliity practices?

WAL tralning programa and in place
o help demaonsirate what
Agcioantability ir &l locks Bea?

Wha is sccountable For monitering
and evaluating the performance and
impact of gur Al gyatemaT

i

which entalls treating all indlviduals and groups mpacted by Al systems Elizabeth M. Adams pssociated with non-compliance. Ascountabllity In Al drives continuous Blimabarth b, Ad
souitably and considering thelr neads and perspectives. Leaderehip of Responsibie A1~ improvernent by encouraging organizations to learn from mistakss and Lesdership of Responsible Al
sadams tech refine A practices e = sl
LEADERSHIP resoonsivion
Considerations 5 Questions to Ask 3

y pignificance of staksholders in

Pl TS T S TN O B0 O R 85O
urd 1984 whan stakeholder thaory [(SHT)
nes promirsnces. Dr. B Edward Fresmen
re ity referred 1o e the “father of

ke Foider theary” Bnce he plonesred the
sication of SHT in organizational
Flgement &nd butiness athice, whioh i |
drenaed morals and values aasociated
h capiatem |(Freaman, JOX1],

. What is it?
‘-\ OF RESPONSIBLE Al

e

in Practice
L

I aaskts angancations lnaders in ganing

riy sbout how they wish (o do busiress and the
cige Minds of relationehips they wish to develop
P e SLabahokders 10 socompish thaeie

S Thead. Boaponaitle Al (RAI] is Tendad 1o gain
rity aboud how vwa do "Atificial Intaligence™ [Al]
1 how we CEN Engage employves ststsholders
soccemp lish our cjectives in &l

-

SKT emghasirey the iInterconneciscdness o
Dusines s, thesr customers, suppllers
SO OFeed, IFreeBTons, Bnd oy ni ted
[Frasarraen ot al, 2004)

DCoepite 5HT s sigrndficance to business practicy

1hene have been no studes pubSshed 1o dan

lnking emphoyes sTakeholdars impacted by &
Pty bE i UeiEation in ths infovEtion process

Aacording to Abdul ot al (2018], novicdials mus
b abde to comprabend Fow techrology M
affect them and othads, Fust it, and feal @
eamtral of it, Responsible wedecilvg alsoule
damoriirats how 1o engeg e ampicye
stokohalders

[Erabeth H. Adama
Leadership of Besporaible &1

T whatisier g Algorithmic Accuracy

N
in Al

How haivd Wi earminad the guality and

Algorithmic Accuracy refers to the degree
to which an algorithm or Al madel produces

M it v f tha d ad
correct and rellable outcomes, predictions, Conversation Starter . W:‘::f:n uonr .nv.l;"rwcs.:lil us-”
A}
or recommendations. it signifies the
alignmant batwean the algorithm's cutputs What rmechanisms are in place 12 regularly
and the true values or desired outcomes. -

RONIOF and aEpess The Derformance
and accuracy of aur Al system T

2 Its Importance

&' '
Algorithmie Accuracy safaguards againgt |

blased or discriminatory decisions that could
harm individuals 0 perpeTueTe inagqualities.

Haw da wa identify and rectify
any dRcrepancss or srrors?

43

Hgw 30w Address any potential disparties
across different dermographic grouos?

How do we demonstrate that we continuously
update and refine our Al models based
on nvw data and evolving reguiremants?

Algorithmic Accuracy enhances the
trustworthingss and reflabllity of Al systems,
fostering confidence and acoeptance.

Algorithmic Accuracy contributes 1o fair and
ethical practices, promoting transparency
and accountability in decision-making
processss.







In some cases, the words most likely to appear next
may not be the most factually accurate. For this reason,
you should not rely on the factual accuracy of output
from our models.



Picture this: it’s a Friday night and the crew is vibing
hard with some fire playlists blasting in the dorm.
You hit up a local spot for dinner, grabbing some

boba tea and Insta-worthy food. Then, it’s off to a lit

house party where everyone’s flexing their best fits
and the TikTok dances are on point. Saturday’s for
chilling, with a brunch that’s straight-up bussin' and
a chill sesh at the park where you’re all just vibing
and taking selfies. The night ends with a movie
marathon that’s peak cozy, making it a weekend
that’s both enic and memorable.



Build an Al-Friendly Culture
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Tell me about your recent trip...




Prompt Engineering - Sounds pretty cool, right?

C - Character

R - Request

A - Audience

F - Format/Features
T-Tone

Y - Your Extra’s / “Your”Q’s
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HR and LLM’s
Still good buddies?



Hiring & Recruitment






Hello, Derek

Explain the following Ideas to surprise a Improve the readability Settle a debate: how
code step-by-step in friend on their of the following code should you store
detail birthday bread?

<> ®@ <> Q

Humans review some saved chats to improve Google Al. To stop this for future chats, turn off Gemini Apps
| would like to post a position vacancy at lllinois Central College for a new adjunct professor. Acting as the
advertising recruiter for this position, could you please offer a short two to three sentence summary of
teaching at ICC that includes some of the attractive benefits of serving as a junior college instructor? After
that, could you please construct a job description that includes a general summary, a typical breakdown of
duties by percent, and some standard qualifications that might be desired and required to stand out as a
premiere instructor at a premiere junior college? Headers would be great, and a reference list of how you
found this information would also be great at the end.

& 9 B

Teaching at lllinois Central College offers a rewarding opportunity to shape
young minds and contribute to the vibrant tapestry of our community. As an
adjunct professor, you'll enjoy the flexibility of balancing teaching with your other

commitments while making a profound impact on students' lives.

Adjunct Professor Position

General Summary

lllinois Central College seeks a dynamic and experienced adjunct professor to teack
[Course Name] in the [Department] department. The successful candidate will be
responsible for delivering high-quality instruction, fostering student learning, and

contributing to the college's mission.

Duties and Responsibilities (Approximate Percentages)

* Instruction: 70% - Develop and deliver engaging course content, assess student
performance, and provide timely feedback.
Student Advising: 15% - Advise students on academic progress, career goals,
and course selection.

Curriculum Development: 10% - Contribute to curriculum development and




Training & Development






Focus: Performance Optimization and Team Integration
7R perplexity

Goals:

1. Meet or exceed all key performance indicators

New Thread Ctrl

n Mmmtrilg itbm 4m Fmmemn lrmmalmdm e mlacimes mme mmemd st i

== Related
What are some key performance indicators to track for a new call center employee
How can | ensure the new employee feels integrated into the remote team

What specific training sessions should be included in the first 30 days

+
+
+
+

How can | measure the success of the new employee's onboarding process

What are some common challenges new call center employees face and how can
they be addressed

*  Feer tTeedpacCkK sessions




Self-Service/Automation






| D copilot

Agents
W Visual Creator

5 Get agents

(#] Create an agent




Operations
Policy/Procedures
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@ Key Inconsistencies Across Policies

1. Terminology and Definii

“Overload,” "Extra Service C¢
but not consistently defined «
Policy 3.2.11 defines "Extri

+ Policy 3.2.21uses "Overlo
+ Policy 3.3.7 uses "Second

extra service.

2. Approval Processes

Approval steps vary slightly a
+ 3.2.17requires written jus
+ 3.2.27outlines a PAF proc

+ 3.3.7requires annual reaf

3. Audience-Specific Lang

3.2.21is clearly targeted at A«
3.3.7 separates guidance for |

inconsistent.

3.2.11is comprehensive but d

L4 Next Steps | Can Help With

Would you like me to:

» Draft a unified policy document with audience-based sections?

» Create a glossary of terms for inclusion?
» Rewrite the preamble to reflect ISU's core values?

» Provide a visual flowchart of the approval process?

Let me know how you'd like to proceed!

Sources

z 0B & @

Can you draft the unified policy document?

What should be included in the glossary of terms?

> Fe e
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ision

isponsibilities.

1ile under contract.

d improve clarity:

out muddying the waters, as long

ible stewardship of resources.

These nolicies ensure that emnlovment nractices sunnort our mission of excellence in teachina.



Final Thoughts...
Questions/Comments?



References?

Gideon Lewis-Kraus from Wired Magazine on the history of Autocorrect
LLoyd’s of London homepage on some initial predictive analytics
Gallaugher’s Information Technology for Today’s Manager on Markov, Alexnet, Tay, and more
Paul Bahr from Peachtree Sound on Twitch, Al for entertainment, AR, and more
Dr. Terri horton (futurist, consultant, author) on onboarding, employee development, policy development
TED, CUPA-HR, SHRM, and HBR on Al and the intersection of business specifically in the human fields
Elizabeth Adams on the ongoing and historical bias in Al and technology
Connor Grennan on Al in the workplace

Anna Kourouniotis at Duke University on Copilot

Additional support from:

|dentityReview.com (ai in HRM)
wellable.co (top hr ai tools)
Forbes.com (pitfalls of data driven Al)
Gartner.com (Al in HR)
CoinTelegraph (Al Human Resources and the Risks)



Derek Story
djstory@ilstu.edu
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